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What is the ColoradoPAR Program? 
The ColoradoPAR Program is Colorado Medicaid’s utilization management (UM) program. 

 

What is Utilization Management (UM)? 
 UM is a set of guidelines that help to ensure clients receive the right services and supports at the 

right time, and for the correct duration.  

 The UM program improves quality of care and saves the taxpayer money because it decreases 

unnecessary and duplicative services. 

 

Who Performs UM activities for Colorado Medicaid? 
 APS Healthcare Midwest administers the ColoradoPAR Program as Colorado Medicaid’s UM 

vendor. 

 To learn more, please visit www.ColoradoPAR.com.  

 

What are the Goals of the ColoradoPAR Program? 
 Improve health outcomes of Medicaid clients;  

 Decrease costs by eliminating duplicative and unnecessary services; and 

 Allow providers to easily track the status of their prior authorization requests (PARs) using a web 

portal, rather than a paper process. 

 

What activities does the ColoradoPAR Program perform?  
 Prior Authorization Requests (PARs) – Providers are required to get authorization before 

providing certain services. Providers request authorization for services through CareWebQI, 

ColoradoPAR’s provider web portal.  

 The UM Vendor reviews the request to determine if services are medically necessary according to 

established criteria and guidelines.  

 Concurrent reviews for hospital stays – While a client is still in the hospital, ColoradoPAR assists 

the discharge planners at the hospital with transition planning, therefore ensuring an appropriate 

level of care and length of stay. 

 Retrospective reviews – the UM Vendor looks at care that has already been provided to ensure 

care is appropriate and claims are accurately submitted and paid.  

 Consult with the Department on medical management – assist with planning, coordination and 

evaluation of care to cost-effectively improve health outcomes.  

 

  

For more information about The ColoradoPAR Program: 

 

CONTACTS:        PAR Response Line: 1-888-454-7686 (for Medicaid Providers Only) 

                              Medicaid Customer Contact Center: 303-866-3513 

 

 

 

http://www.coloradopar.com/

